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• It is compulsory for all registered tourism businesses to gain 
accreditation against these Guidelines

• It will become part of the Tourism Permit process

• Two ways that businesses can gain accreditation:
– Self-Verification

– Assessment

• Accreditation – recognition that Operators have met the 
standards required to be a COVID Safe business.

Accreditation & Compliance



Self-Verification

Appoint a 
staff 

member to 
be 

responsible 
for Covid
Safety in 

your 
workplace

Your 
appointed 

staff member 
(and other 

staff) to 
attend Covid
Safe Train-
the-trainer 

training to be 
delivered by a 

registered 
training 
provider

Deliver your 
own Covid-

Safe training 
in your 

workplace

When you are 
satisfied that all 

your staff are 
trained to be 

Covid-Safe, the 
business owner 
to log onto the
DoT website to 
undertake self-

verification

If you answer 
YES to all the 
questions and 
have uploaded 

the required 
documents, 

you have 
gained 

accreditation 
through the 

self-verification 
process

Covid-Safe 
collateral will 
be issued to 

you (Triple ‘C’ 
logo, posters) 
which you can 

display in 
your 

workplace

Once you have 
logged on, you 
will be asked a 

series of 
questions 

about COVID 
Safety in your 
workplace and 
will be asked 

to upload 
some 

documents



Assessment

Appoint a 
staff member 

to be 
responsible 
for COVID 

Safety in your 
workplace

Manager/owner
, your 

appointed staff 
member and 

50% of staff to 
attend COVID 

Safe training to 
be delivered by 

a registered 
training 
provider

During the 
training you 

will be 
assessed by 

the trainer to 
see if you and 

your staff have 
achieved 

competency

If you have 
achieved 

competency, 
then the trainer 
will advise the 
Government 
Department 

responsible to 
complete a 
workplace 

audit

Once your 
business 

passes the 
audit, Covid-

Safe collateral 
will be issued 
to you (Triple 

‘C’ logo, 
posters) 

which you can 
display in 

your 
workplace



• An accredited business will be issued collateral [logo, 
poster, stickers] that you can use to show your customers 
that you are a COVID-Safe business, committed to keeping 
your employees and customers safe.

• Clean, Caring, Checked

Clean, Caring, Checked – The 3 C’s





• After gaining accreditation, businesses will be subject to 
spot checks and audits by ‘Improvement Officers’.

• To ensure businesses remain compliant with SBO 
Guidelines

• Non-Compliance will be addressed through facilitation 
over a period of time to remedy the condition[s]

Audits & Spot Checks



Tankiu tumas


