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Content Formula = Question Analysis 
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State	
  the	
  number	
  of	
  people	
  working	
  in	
  the	
  business	
  and	
  	
  
Describe	
  the	
  range	
  of	
  training/skill	
  development	
  programs	
  
undertaken	
  by	
  staff	
  and	
  	
  
how	
  it	
  has	
  helped	
  improve	
  your	
  business.	
  
(5	
  points) 

Parts 

How many 
parts or 
sections are 
there in the 
question?  
Watch out for 
the word ‘and’.  

Subject 

What is the 
specific 
subject you 
have to 
address? 

Context 

What topics do 
you need to 
focus your 
response on? 
What is the 
context? 

Actions 

What is the 
action word 
or the word 
that 
indicates an 
action you 
need to 
take? 
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3.	
  

Evidence Formula 
Consider	
  the	
  following	
  in	
  both	
  wriEen	
  and	
  visual	
  content:	
  

Unsupported	
  statements	
  and	
  assumpHons.	
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Relevance 

Make sure the 
evidence is 
directly 
relevant 
responding to 
the question 
asked and the 
information 
you provide. 

Statistics 

Use 
statistics, 
facts and 
figures to 
support 
statements. 

Quotes 

Where 
relevant use 
others to 
support your 
statements.  
Quotes from 
customers etc. 

Examples 

Use an 
example to 
demonstrate 
your point.  


