






Sign for wheelie bin compost toilet: place on back of toilet door

Fixing smells in the wheelie bin toilet
If there are continuous smells in the toilet room, add extra leaves to the 
wheelie bin for several days. If this does not solve the problem, try the 
following:

TOILET MAINTENANCE

1. If the pile is wet and smelly, check the 
liquid can drain away okay.

2. Disconnect the drainpipe and check  
if it is blocked. Clear any blockage 
with wire and a rag. Use gloves.

3. Check that the bottom of the bin is 
not blocked under the false floor (use 
a torch to look in the pipe hole on the 
side of the bin).

4. Check that the false floor itself is not 
blocked. Poke a stick down to the 
bottom of the bin and loosen the 
base layer of compost and coconut 
husks. 

5. Check that the soakage trench is not 
full. If is it full, extend the length of 
the trench.

6. If all of these are okay, mix more 
organic matter into the pile in the bin.

7. If the pile is too dry, add some water.

Drainpipe

False floor in the bottom of bin

Drainpipe to soakage trenches
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Sign for wheelie bin compost toilet: place on back of toilet door

Changing full wheelie bins

TOILET MAINTENANCE

1. When one of the wheelie bins becomes full, disconnect the liquid drainpipe. 
Wear gloves when doing this.

2. Remove the full bin, close its lid and cap the drainpipe hole.

3. Swap the full bin with the second bin.

4. If the second bin still has compost in it from previous use, empty that compost 
out. If it has been sitting for at least 6 months it can safely be put on the garden 
(we recommend use on non-food plants and fruit trees). If it has been sitting for 
less than 6 months, it needs to be stored somewhere. If it has been sitting for at 
least 2 years, it can be used on food plants (WHO Composting	latrines)

5. Make sure the second bin’s false floor is properly in place and nothing is blocking 
the drainpipe beneath it.

6. Put a 10 cm layer of coconut husks or a piece of shade cloth on top of the false 
floor. This will stop toilet waste falling through.

7. Roll the second bin back under the toilet and connect the drainpipe.  
Close the bin room door.
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HOW TO USE A COMPOST TOILET
This is an environmentally friendly compost toilet. No pollution goes  
into the environment and no water is required.

• After each use, put used toilet paper and a handful of leaves or ash in the 
toilet. 

• Keep the toilet covered – either close the lid or cover the hole.  
Keep the toilet door closed.

• Wash your hands with soap and water after using the toilet.

• No chemicals or rubbish should go in the toilet. Menstruation cloths or pads  
should not go inside the toilet.

• Regularly clean the toilet and floor. A bit of water in the toilet for cleaning  
is ok, but large amounts are not good!

WHEN THE TOILET IS 
FULL – CHANGING THE 
CHAMBER
1. Before moving the toilet seat to the other chamber, 

open the access door and check the compost by 
looking over the baffle boards. If it is fully composted 
and inoffensive, remove the compost using a shovel. If 
the waste smells offensive, it has not been left for long enough. The toilet should 
be closed and not used for a minimum period of 6 months, before the waste is 
removed. 

2. After removing the compost, check under the false floor to see if any compost 
fell through the false floor – this could block the drainage bed pipe. If there is 
any material, remove the false floor, remove the material and then replace the 
false floor. Repair any broken or damaged floor or door timber.

3. Prime the chamber by adding a thick layer (about 200 mm deep) of dry brown 
leaves onto the false floor. Then put the baffle boards back and close the access 
door.

4. Now move the toilet seat to the hole over the primed chamber. Before closing off 
the chamber that is full, fill it with dry leaves up to the bottom of the floor slab.

Sign for compost toilet: place inside toilet room

86

CLEAN COMMUNITIES PAGES.indd   86 15/12/11   2:59 PM



How to use the pour flush toilet
 3 Use 2–3 litres of water to flush the toilet

 3 Pouring from a height helps move waste.

 3 After using the toilet, wash hands with soap.

Maintenance
 3 The toilet should be cleaned regularly to prevent the 
build up of germs and or/stains. 

 3 NO CHEMICALS SHOULD GO INTO THE TOILET!

 3 Put paper and other dry cleaning materials in a bin 
–not down the toilet. This will reduce the amount of 
water required, and prevent clogging. 

 3 If water is scarce, collect rainwater or use recycled 
water.

Sign for pour flush toilet: place inside toilet room

Sign for all toilets

WASH your HAndS 
WITH SoAP & WATer

SToP!
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General cleaning and 
maintenance of toilets
it is important to regularly clean and maintain 
your toilet to ensure it can be used by you and 
your family.

Tips for keeping the toilet clean:
 3 Provide personal cleaning materials, such as toilet paper.

 3 Make sure there are handwashing facilities and importantly, SOAP.

 3 Provide a towel for drying hands and make sure the towel is washed  
at least every week.

 3 Each person should leave the toilet clean for the next user.

 3 Wash the whole slab every morning with water (and disinfectant  
if possible).

 3 Clean the toilet at least once a week, using cleaning materials (such as 
a disinfectant or bleach) to clean the top of the seat, under the seat or 
pan, door handle, walls and floor. Don’t put these chemicals inside the 
toilet bowl.

 3 Do not use the toilet cleaning cloths for other purposes  
(e.g. washing the dishes).

 3 Make sure that the bins are cleaned regularly and waste disposed  
of properly.

 3 Make sure that the floor is not wet, so not slippery.

 3 DON’T USE too much water when cleaning inside the compost toilet  
– a little is okay.

 3 Try to keep rats and mice away from the toilet area. Block any small 
holes.

 3 Add some flowers inside for fragrance to freshen up the toilet!

Sign for all toilets: place inside toilet room
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Glossary 

Bacteria: very small living things, some of 
which cause illness or disease.

Biodegradable: materials, chemicals etc that 
are biodegradable, and changed naturally by 
nature into substances that do not harm the 
environment.

Composting: the process of converting/
breaking down plant and animal waste into 
useful soil additives. 

Contamination/contaminant: food, water, 
soil or air etc that is contaminated has come  
into contact with a substance that may be 
harmful or potentially poisonous.

Defecation/defecate: to pass faeces from  
the body.

Diarrhoea: frequent and watery bowel 
movements; can be a symptom of things such 
as infection, food poisoning, illness.

Evapotranspiration: the process by which 
water is transferred from the land to the 
atmosphere by evaporation from the soil and 
other surfaces, and by transpiration from plants.

Faecal/faeces: solid waste products from  
the body.

Fertile: fertile land or soil is able to produce 
good crops.

Gender: being man or woman, the roles and 
responsibilities of men and women and how 
they are expected to behave. Gender roles are 
changeable between and within cultures. 

Germ: a very small living thing that can make 
you ill.

Groundwater: water that is found below the 
ground.

Health: the general condition of your body and 
how healthy you are.

Hygiene: clean and healthy practices that 
maintain good health.

Infection: a disease that affects a particular part 
of your body and is caused by bacteria  
or a virus.

Menstruation: the regular monthly loss of 
blood and womb lining from a woman of  
child-bearing age.

Non-organic: not relating to or derived from 
(coming from) living matter.

Nutrients: a chemical or food that provides 
what is needed for plants or animals to live and 
grow.

Open defecation: defecating in the open and 
leaving faeces exposed.
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Organic: living, or produced by or from living 
things.

Organism: an animal, plant, human, or any 
other living thing.

Parasite: a plant or animal that lives, grows and 
feeds on or within another living organism.

Parasitic infections: infections caused by a 
parasite (see infection and parasite).

Participatory: a way of organising or doing 
something, or making decisions etc that involves 
everyone who will be affected.

Pathogen: a disease-causing organism such  
as bacteria, virus or fungi. 

Personal hygiene: maintaining cleanliness and 
grooming of our own body. In general, it refers 
to looking after yourself.

Rolling boil: when a liquid is boiling rapidly 
with lots of bubbling.

Sanitary pads: an absorbent item worn 
by a woman while she is menstruating (see 
menstruation).

Sanitation: safe methods to dispose of human 
faeces, urine and other household waste.

Sanitation enterprises: demand-driven small 
businesses that aim to improve sanitation.

Soakage trench: a trench that urine and liquids 
seep into.

Spirit level: a builder’s instrument used to 
making sure that whatever you are constructing 
or installing is straight and/or level. It can be 
used for both horizontal and vertical jobs.

Tamp: to ram or pack something down firmly.

Toilet pan: the part of the toilet that receives 
the human waste (urine and faeces).

Waste water: water that has been used in 
homes, industries and businesses that is not 
suitable for reuse as a drinking source unless it 
is treated.

Water-logged: a term used to describe 
something that is full, or saturated with water.

Wheelie bin: an outdoor rubbish bin on wheels 
so it can be easily moved.
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Feedback form
Please help us to improve this handbook. Let us know what you think by answering the questions below 
and sending them to us. We suggest you photocopy this form or write/type out the questions and your 
responses, rather than tearing out this page, so other users of these materials can also tell us what they 
think. You can fax or mail this form to one of the Live & Learn offices listed on page 91.  
Or you can provide feedback via email: resources@livelearn.org

Your name and location:  ________________________________________________________________

Organisation or community:  _________________  Contact details (optional) : ______________________

1. Briefly explain how you used this handbook. (e.g. are you a builder, or business owner,  
or NGO worker?)

 

  

 

2. Is this guide easy to follow? (if not please tell us what was not clear)

 

 

3. Was there information that you think was missing?

 

 

4. How could this handbook be improved?

 

 

 

 

 

5. Please list any other comments or suggestions below:

 

Thank you!
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